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GENERAL INFORMATION

NOTE: If you have lost your job, through no fault of your own, due to COVID-19, please use COVID-19 as the
reason for layoff.

When answering questions - think, what would you do if COVID-19 were not part of the equation?

Acronyms

e CARES Act: Coronavirus, Aid, Relief and Economic Security Act

FPUC: Federal Pandemic Unemployment Compensation

PEUC: Pandemic Emergency Unemployment Compensation

PUA: Pandemic Unemployment Assistance

Ul: Unemployment Insurance

Timeline Regarding CARES Act Implementation in South Carolina

Under the CARES Act, there are three programs that are coming to South Carolina, expanding benefits and
providing additional financial relief to the good people of our state.

Since receiving the guidance from the Department of Labor, we have been working tirelessly with our vendor
partner to expedite the massive system upgrades and changes that are required to accept the following
temporary federal programs.

In an effort to expedite the process and put money into your pockets, we're rolling out the program in phases
and we're committing to paying out the benefits prior to receiving the federal funding for these programs.

Federal Pandemic Unemployment Compensation (FPUC) will provide an additional $600 per week, in addition to
normal unemployment insurance benefits, to eligible claimants. We will begin making payments by the week
ending April 18.

Pandemic Unemployment Assistance (PUA) provides compensation for individuals who weren’t previously found
eligible for unemployment benefits. We anticipate being able to accept claims for PUA no later than the week
ending April 25.

Pandemic Emergency Unemployment Compensation (PEUC) will provide up to 13 additional weeks of benefits to
those who have already exhausted their standard state Ul benefits of 20 weeks. We anticipate being able to
accept and process PEUC claims in the coming weeks.

| have exhausted by regular Ul benefits. Am | able to get more benefits?

If you have exhausted your regular Ul benefits, you could be eligible for Pandemic Emergency Unemployment
Compensation (PEUC) which would allow for an additional 13 weeks of benefits. At this time, the system will not
allow an extension to be filed due to the system enforcing the standard 20 weeks of benefits ruling. You do not
need to file an appeal. Once the PEUC is activated, as per DOL guidance, we will retroactively pay out benefits.

For more information, please visit dew.sc.gov UPDATED 04/11/2020
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If someone is denied benefits because they haven't lived in SC long enough or
haven't accrued enough to meet monetary requirements, will they be provided
eligibility coverage under the programs of the CARES?

Individuals who do not have a sufficient wage history to meet the regular state Ul monetary requirements may
be eligible for PUA (Pandemic Unemployment Assistance) if they were separated as a direct result of COVID-19.

| was supposed to start a job, but didn’t because of COVID-19. What amount do |
put from wages?

You should report the actual wages you earned for the period you are being asked about. Individuals who do not
have a sufficient wage history to meet the regular state Ul monetary requirements or who were scheduled to
start a job but couldn’t due to COVID-19, may be eligible for PUA (Pandemic Unemployment Assistance) if they
were separated from employment, or could not start employment, as a direct result of COVID-19.

ELIGIBILITY

General Eligibility

Eligibility for benefits can only be determined after you have filed a claim for benefits. There are several factors
that affect your eligibility for benefits. They include but are not limited to your wages during the base period,
your reason for separating from your employer, your availability to work, and more.

Eligibility under the CARES Act

The CARES Act provides PUA, which expands the pool of potentially eligible Claimants as follows:

o Individuals who file a 1099

o Self-Employed Individuals

o  Church Employees

o Independent Contractors

o Gig Economy Workers

o Claimants who have exhausted their regular Ul Benefits

The CARES Act also provides for FPUC, which allots $600.00 weekly in Emergency Increase in Unemployment
Compensation Benefits.

For more information, please visit dew.sc.gov UPDATED 04/11/2020
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CREATING A USERNAME/PASSWORD

System Message:

The Username you have selected already exists in the system. Please select another
Username.

This does not mean you are already registered in the system. It means that username has been assigned to
another individual. Usernames in the Claimant Self Service Portal must be unique. Try another username.

Security Questions:

Some of the prompts require a multi-word answer, such as what is your all-time
favorite movie or what is your all-time favorite summer destination?

Please note that the answers cannot contain spaces or special characters so the answers will have to be
compounded together such as TheGodfather or Stpetersburg.

I have created my username and password, but | got “kicked out” and sent back to
the login screen.

Account creation is a two-step process. The first thing you do is create your “credentials” or username and
password. When you complete this process the system will automatically close and send you back to the login
screen. Do not be alarmed. This step is for your security.

On the login page you will enter your new username and password to reenter the system. This way your
credentials are associated with all of your registration information.

FILLING OUT THE CLAIM

Resume my Ul claim

If you log out or are timed out of the system, when you log back in to finish your claim you will see a link on the
dashboard that says, “Resume My Ul Claim.” You will still have to proceed through the tabs you have already
completed, but you will see that your information has been saved in the fields. Just click Next until you return to
where you left off.

| am entering my personal information and it will not let my type by City name.

Click the magnifying glass in the blue square to the right of the city field. In the pop up box click the drop down
menu and select your state. In the city name field, type your city or click “Search” and select the city from the list,
scroll to the bottom of the city list and click “Select.” The city name will then populate the field. Click “Close” and
the city field should now be filled in.

For more information, please visit dew.sc.gov UPDATED 04/11/2020
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If | work for a company with franchises, do | select the location where | worked or do
| select the headquarters?

Select the one that seems to be the correct employer - use the name and address listed on your paystub. If
adjustments need to be made, we will contact you.

Who do | list as an employer if I'm self-employed, 1099, gig employees, etc.?

Use the name you provide when filing with the IRS.

If | don't have a federal EIN humber what do | use?

Use your Social Security Number.

| am adding an employer to my employment history, where do | upload employer
documentation while filing out my initial claim?

The last line of the screen says provide any supporting documents you have. Under the checkboxes there is a
button labeled Upload. When you click this button it will allow you to select documents from your computer to
upload into the system.

Where do | tell the system that | was laid off because of COVID-19?

When you are directed to the separation tab, the first question is reason employment ended. In that drop down
menu, you will see two options related to COVID-19: Layoff due to Coronavirus and reduced hours due to
Coronavirus.

What is my return to work date if | don't know?

Use your best guess. This can be changed later.

| am self-employed 501(c) and my earnings are taken from my personal income tax
each year, therefore my gross earnings for the week are $0. How should | complete
this field?

Because the system is not built for the self-employed, this field is a requirement for unemployment insurance.
Fill the field with $1 to proceed to the next screen.

Do | have to pay income tax on my unemployment insurance benefits?

Yes. The system will automatically pay out the full benefit amount, for which you will have to pay federal and
state income tax. However, as you complete the application you can choose, when prompted, to have taxes
withheld from your benefits.

There are fields in the Work Search tab that won't let me click in them.

Click the magnifying glass in the blue square to the right of the Kinds of Job Seeking/O*Net field. In the pop up
box you will be able to search different categories of work and then select the one that is most appropriate.

For more information, please visit dew.sc.gov UPDATED 04/11/2020
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If the work search was waived for South Carolina why does it tell me | have to do
two job searches in South Carolina Works Online System (SCWOS)? If | want to
return to my job, why would | be required to do two job searches?

Due to the unusual circumstances of COVID-19, the weekly work search requirement is waived.

How do | answer the Able and Available Question?

Ask yourself: If COVID-19 was removed from the equation, would | be able and available to go back to the job |
had before or accept a new job offer?

If yes, answer “YES”

If no, answer “NO”

Why is it asking if | have completed a job search since the weekly job search was
waived for COVID-19 related claims filed March 15-April 18?

Because unemployment insurance is a temporary bridge while an individual tries to find other employment, our
system provides this question for claimants who started receiving Ul benefits prior to COVID-19. However, with
the changes in state and federal law to assist during COVID-19, you can answer the question honestly. Answer
“yes” if you have searched for work - we encourage you to use SC Works Online Services to conduct at least two
job searches. However, if you answer “no” you will not be penalized for not completing a job search.

| got an error message telling me that my SSN was invalid. What do | do?

In order to proceed please remove your middle initial if you provided it. If you left the field blank, fill in your
middle initial. Under the drop down box labeled “Name: Change Reason” select, | misspelled my name. Then click
Next. Your information will be validated and processed by our system during off-peak times.

When | complete my claim, it is taking me to SC Works. Do | have to do the weekly
job search?

Because unemployment insurance is a temporary bridge while an individual tries to find other employment, our
system sends claimants to this site to do their required job searches. However, with the changes in state and
federal law to assist during COVID-19, the work searches are waived. You will not be penalized for not doing a job
search at this time. If this requirement is reinstated, you will be notified.

| worked for an employer, but resigned to take a new job. Before my start date, my
new employer told me that the job was eliminated due COVID-19. Can I still apply?

If you have a letter from the new employer with the intended start date then go ahead and file. You will originally
be denied; however, you do not need to do anything. Please wait on our agency for further information once PUA
is enacted.

How do | know if my claims is completed and received by your agency?

When you have completed the claims process you will receive a confirmation number on the screen.

For more information, please visit dew.sc.gov UPDATED 04/11/2020
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CLAIMS PROCESSING

How long will it take to process my claim and get paid?

Due to volume of claims, please allow up to 21 days to process your claim; however, if you are deemed eligible,
your benefits will be paid retroactively to the week you filed your claim.

Why is it taking so long for my claim to process? There is a pending issue for my lay
off showing on my portal.

Once we have received your claim, part of the eligibility process includes confirming with your employer that you
worked for them and that you were laid off or had reduced hours from your job. By state law, the employer has
10 days to respond. If the employer does not respond within 10 days, the pending issue is removed from the
claim in order to proceed with processing.

What does “Issues Delaying Payment” mean?

When you initially file your claim, and it is being processed by staff, you will see an ISSUES DELAYING PAYMENT
banner listed on the Claimant Homepage of your portal - this is standard.

What does “Pending Resolution” mean?

If you see a “PENDING RESOLUTION" issue, you do not need to do anything additional at this time.

What does “SSA Validation” mean?

If you see a “SSA VALIDATION" issue in this section, do not worry, this will resolve itself automatically.

My first weekly certification was processed as a waiting week, what do | need to do
to move forward?

Our agency is working to process all waiting week waivers as soon as possible. If you see your first weekly
certification was processed as a waiting week, you do not need to contact us to have it corrected. You will see an
update as soon as this process is completed by our agency.

Do | have to do the two weekly work searches?

The work search requirement is waived until further notice, so you may disregard the instructions on completing
this task as outlined on the website; however, you must still complete your weekly certifications confirming your
continued lack of work. Employment and Workforce may choose to reinstate this requirement and will notify you
if that is the case.

What if | get a notification that my payment has been stopped or delayed?

If you received a mailer or notice in your portal that benefits have been stopped due to a need for additional
information, please go to the Claimant Homepage and look in the “ISSUES DELAYING PAYMENT" section.

For more information, please visit dew.sc.gov UPDATED 04/11/2020
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If there is a link there that you can click on, then do so and complete any questions you see there. This will satisfy
the request outlined in the notice you received. If staff have any additional questions for you, they will reach out
to you.

If there is not a link there to click on, then staff have already taken care of the request based off the answers you
provided on your application for benefits.

If this section is blank, then all issues have been resolved and you need to check your MyDocuments tab to see
what mailers were most recently mailed out. This will give you your most up to date status.

| worked out of state. How does that affect my claim?

If you worked out-of-state and have received a notice in the mail or your portal says your claim is zero, this
means we are still waiting on wage verification from the other state. If you are unsure if the out-of-state
employer was attached to your claim, we can escalate you to a claims-taker.

How can a claimant check on the status of their claim for unemployment insurance
benefits?

Once you have created an account in the Claimant Self Service Portal, you can log in to check the status of your
claim or visit us at dew.sc.gov under the individuals tab. Below is a link regarding frequently asked question
about managing your benefits.

https.//dew.sc.gov/individuals/manage-your-benefits

WEEKLY CERTIFICATIONS AND WORK SEARCH
EXPECTATIONS

Do | need to do anything after | file my claim? What is a weekly certification?

Each claim week, Sunday to Saturday, you will need to file a weekly certification. A certification means that you
are confirming the information submitted for the claim week is correct and that you should continue receiving
unemployment insurance benefits for that week.

Once you have submitted your initial claim, you must login to the system every week to certify that you are still
unemployed in order to continue receiving benefits.

When should | begin filing weekly certifications?

On the Sunday after you submit your application for benefits, you should begin filing weekly certifications
through your MyBenefits portal. You should begin certifying weekly even before you receive a final
determination on your claim.

Do | have to do the two weekly work searches?

The work search requirement is waived during this period, so you may disregard the instructions on completing
this task as outlined on the website; however, you must still complete your weekly certifications confirming your
continued lack of work.

For more information, please visit dew.sc.gov UPDATED 04/11/2020
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What if | work during the week? What if | get part-time work? Do | have to report
earnings from another job if | do some side work during the week?

You must report any wages earned during that claim week. Working part-time or odd jobs while receiving
unemployment is acceptable and even encouraged. Failure to report your earning is considered fraud.

You may earn up to 25 percent of your weekly state unemployment benefit amount without receiving a
deduction in payment, however, even if you receive a reduction in state benefits due to part-time work, you will
still receive the total $600 FPUC payment as long as you are receiving at least $1.00 of state unemployment
insurance.

SELF-EMPLOYED, CONTRACTORS, 1099S, ETC.

| am self-employed, contractor, gig worker, file 1099 or church employee and have
been denied unemployment insurance. What do | need to do?
You were denied the regular state unemployment insurance benefits. This is the first step in the process to

receive federal funds coming from the CARES Act. You are still potentially eligible for PUA which is provided
through this Act.

When we are able to process these applications, as per DOL guidance, you will receive a notification by email,
text or phone call explaining the next steps in the process.

We have encouraged individuals to go ahead and apply in our system because, if you are eligible under PUA, the
benefits will be paid retroactively.

There is nothing additional you need to do at this time.

My appeal was dismissed. | am self-employed, contractor, gig worker, file 1099 or
church employee, was denied benefits, appealed the denial and have now received
a letter saying that my appeal was dismissed.

You were denied the regular state unemployment insurance benefits. This is the first step in the process to

receive federal funds coming from the CARES Act. You are still potentially eligible for PUA which is provided
through this Act.

Because this is a part of the process, you do not need to appeal. If your appeal was dismissed, our team reviewed
the appeal and it was determined that the claim was possibly eligible for PUA and did not need to proceed

through the appeals process.

When we are able to process these applications, as per DOL guidance, you will receive a notification by email,
text or phone call explaining the next steps in the process.

We have encouraged individuals to go ahead and apply in our system because, if you are eligible under PUA, the
benefits will be paid retroactively.

There is nothing additional you need to do at this time.

For more information, please visit dew.sc.gov UPDATED 04/11/2020
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I'm self-employed. Your system shows my status as “ineligible.”
What do | need to do?

At this time, there’s no action needed on your part. You will receive an initial denial. You do not need to file an
appeal. Once the CARES Act and PUA is activated within our system, we will retroactively pay out benefits.

| am self-employed 501(c) and my earnings are taken from my personal income tax

each year, therefore my gross earnings for the week are $0. How should | complete
this field?
Because the system is not built for the self-employed, this field is a requirement for unemployment insurance.

Fill the field with $1 to proceed to the next screen.

Who do | list as an employer if I'm self-employed, 1099, gig employees, etc.?

Use the name you provide when filing with the IRS.

If | don't have a federal EIN humber what do | use?

Use your Social Security Number.

| am adding an employer to my employment history, where do | upload employer
documentation while filing out my initial claim?

The last line of the screen says provide any supporting documents you have. Under the checkboxes there is a
button labeled Upload. When you click this button it will allow you to select documents from your computer to
upload into the system.

For more information, please visit dew.sc.gov UPDATED 04/11/2020


https://dew.sc.gov/
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” EMPLOYMENT & WORKFORCE
RACAY

A

UNEMPLOYMENT INSURANCE

GUIDE TO THE CARES ACT

*Includes 1099's and gig workers

s <
CURRENTLY APPLIED BUT SELF-EMPLOYED UNSURE IF YOU EXHAUSTED Ul
RECEIVING Ul WAITING FOR CONTRACTORS & QUALIFY? BENEFITS
BENEFITS DETERMINATION OTHERS*

| B .

M Y b 4

PANDEMIC
UNEMPLOYMENT
ASSISTANCE (PUA)
for Self-Employed
Contractors & Others
(39 Weeks)

PANDEMIC EMERGENCY
UNEMPLOYMENT
COMPENSATION (PEUC)
13 Weeks of Additional
Benefits

SECER TEEEPTEEES "EEPEREREES

FEDERAL PANDEMIC UNEMPLOYMENT COMPENSATION (FPUC)

Continue to certify your weekly benefits to collect benefits. The $600 per
week additional will automatically be added to your state benefits, once
approved for benefits. (Available week ending 04.04.2020- 07.25.2020)

. State Ul Claim & FPUC . PUA & FPUC
. TBD Once Claim is Filed . PEUC & FPUC

For more information, please visit dew.sc.gov UPDATED 04/11/2020


https://dew.sc.gov/

13

v
&
e
X
o
2
™
5
S
=
9
S
w

"0Z0T ‘ST 1oqwiedaq Buipus
jeam wied ay) ybnoiyy pzoz ‘g Atenigey
Buipua jeam wWie)> 3y} 40} dADSYT

‘s)@am g3 pue |n Jejnbal
Buipnjoul ‘|e303 S31y2uUaq JO SHBIM 4E

‘pepuny A||esepa) %001

“juswiAed D44 009% a3 snid
Me| | 1€1S Jopun Junowe Jijauaq Apeas

*A3111q161| Ysi|qeISe 0} Uoiew.Io)u|
apinoid 3snw pakojdwa-4|as "s3yauaq
IN @3e3s Jenbai 03 Jsuuew Jejiwig

'61-QIAQD JO @snedaq }iom 01 3|qeun
sI [enplAIpul @43 Jey) 1dedxa ajqe|ieAe

puUE 3|qE 85IMIBY]0 SI [BNPIAIPUI 3Y] 1By}
uoljedIyI14a3-§[8s apiroid ISNW s[enpIAIpU|

‘anea)| pred buiniedal

s[enpiaipul Jo Aed ypm djomae}

O} 8|qe S|ENPIAIPUI S3PN|OX]
‘S@ajsneyxs

Buipn|aul ‘“ON3d 40 ‘g3 ‘In 4ejnbau uoy
91qi61|2 10U B.1€ pUE §|-QIAQD JO }NSa!
1J2.1p B Se }50] usaq sey JuawAiodwa
-j|@s Jo JuswAo|duwa asoym sfenplialpu|

(vnd - @>ue3sissy
juswhojdwaun s1wspued)

IN 103 2]q16113 Jou esoyy

pue pelojduiz-jjos 10} sjijousyg

‘0zoT

‘9z 1equwiada( buipua
Noam wiep> ay3 ybnoiyy
0Z0¢ 'y 1dy Buipus spam
wire|> aY3 Wouy aARday3

.MMCOCQQ
4O SY29M €| [RUCHIPPY

‘papuny Aj[eiepa) %001

‘Justuhed SNd4 0095 24
snid JeaA yyeuaqoud ayy
Lol JunoLLe J1jauaq ApRap

‘wie|d e ysi|qe}se o}
sjuawalinbau Ay1)1qi161e
AJejauow winwiuiw
21B}S }@3W ISN|

‘IN 404

9iqibie Apuaind jou s|
|[BNPIAIpUl Y] pue ‘papua
sey Jeak j|yauaq ayy Jo
S}iyauBaq 931€)S pajsneyxa
2ABY }SNLU S[ENPIAIPU|

‘ajqe|reae sabuo| ou
s1|n 4@3ye Juawiojdwaun
ujeLWal OYM S[enplAIpu|

{onad) uonyesuadwoy
juswihojdweun

Adusbiawiz diwspueyd

"0Z0Z 'STAInr

Buipus yeam wied ay}
ybnouys 0Z0oZ ‘v 14dy
buipus yeam wiep
8y WOl 9AID2HT

‘papuny
Alle12pa; %001
‘Junouse jyausq
rejnbai o} uomppe
uljeam sad 009S

‘wied e ysi|qeiss
03 syuswaJlinbai
A3j1q161j@ Aseysuow
wnwiuiw a3e3s
383W 3sN|N

"ME| |BISp3)

1o @ye)s Japun wiepd
11jouaq aAl}de ue
SABY 1SNW S[ENPIAIPU|

'ON3d
10 'vNd ‘g3 ‘In 4einbai
Buiai@dal spenplalpu|

(5nd4 - uonesuaduwiod
juswihojdwaun
SjwRpuey |ei2pay)

009$

SWVYY¥90¥d LIdIN3g 10 uosiiedwo)

‘sygeuaq In
40 S}23M QL [BUCRIPPY

“(0z/LE/TL YBnoaya 30
asuodsay SnijABUOIOD)
3s1i4 saj|iwey 8y}
ispun paziioyine)
papuny A|eiepa4

"9TES pUe TS Usamiag

.mH_mwcwD [a] _wr_uo
SISNeYXa [enplAlpUl Ue
J1334E 1ueYS ABW S}Ijauag
papua1x] ‘a|qe|iene |

‘me| DS Aq pasebbin -
juswiojdwaun ybiy jo
spouad buunp syiysusq

N 4enbai paysneyxe

9ABY OYMm S[enpIAIpU|

sjlyousg
pPapuaix3 DS

"syyeusq N [Ing §0 SYPaM 0Z 03 dn

*(jjoiAed sioLp uo Aed sishojdws

DS sexe)} Jo pasudwod si puny 3snij | ayil) 81e1s

"9TES U Z$ Usamidg

uepenb Buiuses 1saybiy ay; ul pauses

sabem ay) sawil G| 3Se8)| 3E q 3snw polad aseq ayy
u| sabem Jo Junowe [e30} 8Ly} ‘Ajjeuoci}ippy ‘sienenb
Jepuajed paja|dLioD Jnoj 3se| Y Jo siapenb tepusjed

po1e|duwiod aAlf Ise| BUY) JO ISBP|O IN0Y BY3 JBYYS SI

pouad aseq ay | "poliad aseq Jiayy bunnp juswAioidwis

P2IOA0D Ul GS1'1$ 1582 3B paLLes aAeY 1SNy

“JIOM pasnya.l Jou seH 'S

pue !sabem ssaoxa paules Jou seH 'y
!SOMDS Y3m d1om Joj paseysiBal seH g
Hom Buiyeas Ajaaioe pue 's|jqejieae ‘B|qy ‘7
‘umo 1191 jo 3 ney ou ybnouyy pakojdwaun -

‘Aioysiy sbuiuses jusdal e ey

JOU Op OYM BSOLj} JO HIOM O} 3|qeun a.Je OYM S[ENPIAIPU|

*UMO 113y} JO }nej ou

ybnouyy pakojdwaun ale oym siaiom paiojdwaun

esueinsuj juswhojdwaun s

FAWVUIIWIL

Nollvina

DNIGNN4d

[CENEEL.
AINNOWY

LNIWNINOTY
ALImadn3
AYVLINOW

SLNIWIHINDIY
ALmigivN3a

¢3andx3
ATIVDIdID3dS
SIHL S30d OHM

<404 SIHL SI OHM

T R
:

FDUONDIRNOM 8 LNIWAOTdW3 E

UPDATED 04/11/2020

For more information, please visit dew.sc.gov
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